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SkyCourt FAQs 

 

Who can use SkyCourt? 

SkyCourt is available exclusively to the Edgo Atrium tenants. 

Is there a fee to use the court? 

No. Use of SkyCourt is complimentary for all Edgo Atrium tenants. 

What are the operating hours? 

SkyCourt is open Saturday to Thursday, from 8:00 AM to 9:00 PM. 

How do I make a reservation? 

To reserve the court, contact the reception at +962 6 582 0005 

How far can I book in advance? 

Reservations must be made at least 24 hours in advance. 

How long is each booking? 

Each booking is limited to one hour. 

How many sessions can I book per day? 

Each tenant may reserve up to two one-hour sessions per day, including consecutive sessions. 

Can I modify or cancel my reservation? 

Yes. To modify or cancel your reservation, please contact Reception as early as possible. 
Cancellations must be made at least 12 hours before your scheduled booking. 

What happens if I cancel late or do not show up? 

Repeated late cancellations or no-shows may affect future booking privileges. 

What happens if the weather is unsuitable for playing? 

As SkyCourt is an outdoor facility, bookings may be cancelled or rescheduled in the event of 
adverse weather or conditions that may affect the safety of players. 

Is padel equipment provided? 

No. Players are required to bring their own padel rackets and balls. 

What should I wear? 

Please wear appropriate sports attire and suitable athletic footwear while using the court. 

Are showers and changing rooms available? 
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Yes. Shower and changing room facilities are available for SkyCourt users. 

Can I bring guests? 

No. SkyCourt is reserved exclusively for Edgo Atrium tenants. 

Who do I contact for reservations or assistance? 

For reservations, cancellations, or assistance, please contact Reception at +962 6 582 0005 
 


